
  

COUNTY OF HENRICO 
VIRGINIA 

 

INTER-OFFICE MEMORANDUM 
 
 

To: Planning Office 
 
 Subject: POD2023-00388: Helios 

From: 
Henrico County Police Division, 
Community Services Unit 

 
 Date: August 7, 2023 

 
POD2023-00206   
Zoning Classification: R-6C 
Rezoning Case(s): REZ2023-00003 
PUP(s): 
 
Henrico Police Division’s Recommendation: 

 Henrico County Police Division recommends approval. 
 Henrico County Police Division recommends approval if the requirements in Section I are addressed.    
 Henrico Police cannot complete our review at this time as additional information is needed.   
 A lighting security plan is required.  See Section III   
 A fencing security plan is required.  See Section III   

 
 
SECTION I.   Address the following items for Henrico Police to endorse this plan: 
 
The following narrative was agreed upon between Henrico Police and Randy Biltz with Vanasse Hangen 
Brustlin (VHB) and should be noted on the plans: 
 
Narrative: 
Access management will be critical to the Helios Apartments.  The owner understands the 
threats that may be mitigated by controlling access to the property.  The owner understands 
that Sec. 24-5408 of the County Code requires the proposed six-foot fence and gates to remain 
in good repair and in a safe condition.  The fence will be constructed of steel with tamper 
resistant fasteners, hinges and latches and is designed for the proposed traffic.  Any wiring or 
mechanical features will be protected in a tamper resistant manner.  The proposed vehicular 
double-swing gates will be constructed of decorative steel panels and will pivot using heavy 
duty swing gate operators.  Gate posts will be installed in the ground with concrete and gates 
will be mounted to the posts using barrel hinges.  The decorative six-foot vehicular (manual) 
sliding gate on the eastern side of the property accessing Crenshaw Road will be for fire 
department access only.  A Knox pad lock must be unlocked to manually slide open the 
gate.  Police, Fire and Henrico Schools will have access to the primary vehicular gates 
(Chamberlayne Road side of the property) using Click-2-Enter operators.  Pedestrian gates will 
be constructed of decorative steel panels with factory welded steel wire mesh within 40” of the 
gate locking mechanism or panic bar to prohibit ungranted access.  Gates will be operational 



  

from 8pm to 8am. In the case of a power outage, the gates will remain in their open position. 
An alarm will sound when pedestrian gates are propped open for longer than one minute.  The 
fence and access control devices are located on pages C9.06 – C9.07 of the Construction Plans 
(POD2023-00388). Parking will be provided around the clubhouse for staff, deliveries, visitors 
and potential residents. 
  
Gates will be closed and operational from 8pm to 8 am.  Access into the property will only be 
provided via the below methods.   
  
Resident Vehicular Access Process: 

• Upon arrival at the gate, the resident will use a remote transmitter (key card, key fob or 
similar) to activate the gate opener. 

• The gate will either have an underground closer loop on the opposite side of the gate or 
close on a timer of no more than 15-30 seconds.  This will prohibit access for following 
vehicles or pedestrians. 

• The gates will have automatic closers with safety sensors to prevent closing on a vehicle. 
  
Resident Pedestrian Access Process: 

• Upon arrival at the pedestrian gate, the resident will use a remote transmitter (key card, 
key fob or similar) to activate the gate opener. 

• The gate will have heavy-duty closers to ensure the gate is self-closing and the lock is 
self-latching.  

• A sensor will notify staff when the gate has been propped open for longer than 1 
minute. 

  
Visitor Vehicular Access Process: 

• All visitors must park in the visitor spaces outside of the vehicular gates and move to the 
interior perimeter from a resident granting them access using the telephone entry 
system at one of the pedestrian gates (spec shown on pg. C9.07 of POD2023-00388). 

  
Visitor Pedestrian Access 
Upon arrival at the parking spaces on the Chamberlayne Road side of the property, a visitor 
could ring the doorbell for office staff inside the clubhouse to gain access or be let in by the 
residents they are visiting. 


